
 

 

 
 
 
 
 

Volunteer Ambassador 

Role Description 

 

Role:    Volunteer Ambassador for WAY 

Location:   Varied 

Commitment:  Long term – flexible to suit you 

Duration:    No fixed term  

WAY Ambassadors represent the organisation on a voluntary basis with the purpose of raising 
awareness about the charity and the work we undertake.  
 
This is an ideal role for anyone who is a member of WAY, is passionate about the charity and who is willing 
to help promote WAY by speaking to members of the public, organisations and charities, as well as the 
media, both locally and nationally.  
 
This vital role is about helping to positively raise the profile of the charity and helping people across all 
sections of the community to find out about WAY’s work for its diverse and inclusive membership.  
 
Volunteers say that they take on a voluntary role within WAY, because they have found the support they 
have received to be invaluable and want to help others who need the charity’s support to have the same 
experience.  
 
 

Key Tasks  

 

• Share your personal story and experiences as a member of WAY Widowed and Young with wider 
audiences. 

• Talk to the press/media outlets in partnership with WAY’s media team 

• Take part in PR opportunities such as being filmed for WAY or other media outlets. 

• Give talks/presentations about WAY 

• Attend events and/or host a stand 

• Help to encourage the raising of awareness through sharing materials at a local and national level.  

• Support an inclusive environment and help WAY to reach out to all sections of the community 

• Identify and source opportunities in your own community and through your own networks 
• Keep up to date with WAY Widowed and Young events and news to enable you to respond to queries 

effectively.   
 
 



 

 

 
 
 

Relevant Skills, Competencies and Expectations  

You must:  

• Be a current member of WAY 

• Be a confident public speaker with excellent communication skills 

• Be reliable, friendly and approachable 

• Be willing to spread the word about the charity in different ways 

• Be knowledgeable about WAY Widowed and Young and its work 

• have a duty of confidentiality to WAY in line with our policies and procedures. 
• Be honest and trustworthy 

• Have access to the internet. 

• Advise us with as much notice as possible if you do not wish to continue in the role so that 
alternative provision can be made. 

• Be committed to equality, diversity and inclusion 

• Never act in any way or undertake activity that brings your role as a WAY Ambassador into 
disrepute  

What WAY will do:  

• Provide all necessary information, support and guidance to enable you to fulfil the role effectively 
and confidently. 

• Provide a staff member as a named contact who will be able to support you and answer any 
questions you have about your role 

• Provide promotional items and awareness raising materials. 

• Provide training and support where this is necessary, and opportunities arise 

• Value the opinions of our volunteers and are committed to developing consultation and 
representational procedures to ensure our services meet member’s needs. 

Benefits of Volunteering  

• Use your skills and experience to contribute to the success of WAY Widowed and Young. 

• Meet new people and develop a social and online network  

• References to add to your CV. 

• Increase your confidence and gain new skills. 
 

Most importantly, you will be valued member of the WAY team, helping to 
support our local members to get the most they can out of WAY. 

For further information please contact:  

veronica.currie@widowedandyoung.org.uk 

 
 
 


