
 
 
 
 
 

Online Volunteer  
WAY Facebook Subgroup Admin 

Role Description 

 
Role:    Online Volunteer – WAY Facebook Subgroup Moderator 
 
Location:   Any location  
 
Commitment:  As required  
 
Duration:   No fixed term  
 
This is an ideal role for a WAY member who uses Facebook and knows the charity well.  A Facebook Subgroup Admin 
volunteer wants to help the charity and other members experience a safe social media experience.  
 
As a peer-to peer support charity, WAY is member led and members have, over time, recognised that connection can be 
made through similar experiences and interests.  As a result members have created subgroups for WAY members.  WAY 
hopes that these provide a safe place for members to share their thoughts, experiences and grief in a respectful and 
supportive way. Volunteer Facebook Subgroup Admins  can help this to be the case.  
 
Previous WAY Volunteers have said they took on a voluntary role to ‘give something back’ after WAY has helped them so 
much.  This is what WAY is all about – members coming together to offer friendship, advice and support, therefore having 
somebody to facilitate this is invaluable! 

 
Key Tasks 

• The group administrators should moderate the subgroup, using the WAY Facebook Charter which should be promoted 
within the group. 

• The group adheres to the WAY Membership Policy. 

• The group only contains current WAY members and this is checked regularly (a minimum of 4 times a year) 

• To aid membership checking, there is the option to have a specified member of WAY's Operational Team as a silent 
admin.  When removing lapsed memberships from the main Facebook group, they can also automatically remove 
members from the subgroups they are silent admin of.  

• If the option of a Staff Silent Admin is not taken up, then it becomes the sole responsibility of the subgroup admin to 
check membership a minimum of 4 times a year.  

• The group should contain at least 2 active admins (in addition to the option of a silent WAY admin) at any time and if 
these change, a new form will be submitted with the updated details. 

• The group should be set as a private group to ensure the link can be found but comments cannot be read outside of the 
group. 

• By agreeing to these conditions, the subgroup will be able to use the WAY logo and will be displayed on the WAY 
website under Services -->Social Media, so that members can find it and know that it is an official subgroup.  

• By using this form, you agree with the storage and handling of your data by this website in accordance with our privacy 
policy. 

 

 
 
 

https://www.widowedandyoung.org.uk/files/9916/5658/7677/Facebook_Charter__Poster.pdf
https://www.widowedandyoung.org.uk/files/7916/5236/4356/_WAY_Membership_Policy_v6_.pdf
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Relevant Skills, Competencies and Expectations 
 
You must: 

• be a current member of WAY 

• be a Facebook user for the purposes of this role 
• have a functional level of IT skills, including a confident knowledge of using Facebook 
• be able to communicate effectively in relation to WAY’s Facebook Charter whilst remaining impartial. 
• be fair and inclusive 
• be willing to offer help and information to members 

• have a duty of confidentiality to WAY in line with our policies and procedures. 
• have an understanding of the functions of WAY Widowed and Young. 

• advise us with as much notice as possible if you do not wish to continue in the role so that alternative provision can be 
made. 

 
What WAY will do: 

• Provide all necessary information, support and guidance to enable you to fulfil the role effectively and confidently. 
• Provide access to a Volunteers Only section on the website and on Facebook.  
• Provide regular WAY updates to all volunteers. 

• Provide training and support for any aspect of the role which you are unsure about. 

• Value the opinions of our volunteers and are committed to developing consultation and representational procedures to 
ensure our services meet member’s needs. 

 
Benefits of Volunteering 

• Use your skills and experience to contribute to the success of WAY Widowed and Young. 

• Meet new people and develop a Social and Online Network 

• References to add to your CV. 
• Increase your confidence and gain new skills. 

 
Most importantly, you will be valued member of the WAY team, helping to support our members to get the most they can 
out of WAY. 
 
For further information please contact: 
 
veronica.currie@widowedandyoung.org.uk  
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